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Remote Dial-In allows a district staff member to dial a telephone number and follow a series of
prompts to create and send an emergency message when the Campus application is not available.

Remote Dial-In functionality is available to districts that already make use of Campus
Messenger with Voice. Remote Dial-In functionality must be requested and has a one-time
setup fee.

Getting started

For parents or guardians to receive Emergency messages, they must have the Emergency
checkbox selected for Voice on the specific phone for which they want to receive them. Staff
must have an active District Employment record and have the Emergency checkbox selected
for Voice on the specific phone for which they want to receive Emergency messages.

e Set Messenger Preferences

e Manage District Employment

How-to guides

Sending messages by phone

e Access Remote Dial-In
e Create a new message
e Monitor a campaign

Sending messages from a browser

e Access Remote Dial-In

o Create a new message

¢ View the status of message campaigns
e Stop a campaign

Administrator setup

Access the RDI Console

Manage PIN users

Create a specific group of students and staff recipients (segments)
View contact import history

Manage contact updates file settings
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