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If an Error appears in the Payment Status, that means the transaction has been disputed and
requires review in the Payments Reporter to be managed, or if an e-check payment has failed.
Click the Error Details button and the Payments Reporter link in the Error Details side panel to
review the transaction information.

http://kb.infinitecampus.com/help/payments-reporter-doc#view-disputed-transaction-details-in-payment-transaction-panel

