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This tool is available as part of the Campus Learning premium offering.

As a result of upcoming changes to the Campus OneRoster implementation, districts need to verify
their connections to ensure they continue to work.

See the Update OneRoster Connections article for guidance on checking your OneRoster
connections, specifically the Base URL used to connect to partner programs. This article provides
some additional FAQs for this process.

Background

Why are we required to update our Base URLs?

Infinite Campus has updated our API infrastructure to a new format for increased security and
performance. Legacy Base URLs reference the previous version of our API infrastructure, which is
being removed in favor of the new format.

Will connections using the legacy Base URL still work if
our district doesn’t take the Campus release on December
14, 20267

No, Campus will remove the old version of the API infrastructure after that release and legacy
connections will no longer work.

Do all of my OneRoster connections need to be updated?

Campus recommends checking all of your OneRoster connections to verify that the vendor is
using the correct Base URL. Checking connections beforehand will help avoid possible
interruptions when Campus deprecates the legacy version.

Updating the Base URL

Do | use the same Base URL for all connections?

Base URLs are the same for each OneRoster version, so you will have a Base URL for all 1.1
connections and a different Base URL for all 1.2 connections.

How can | tell if my district has already updated the Base
URL/is already using updated connections?
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You'll need to verify with each vendor program to confirm that they are using the correct Base
URL. See the Update OneRoster Connections article for instructions on locating your Base URL and
verifying it with vendors.

Where in my partner program do | put the new Base URL?

Vendors manage data in various ways. Some vendors provide a customer portal for managing
connections, whereas others use email or other methods. Campus does not have access to this
information for each vendor. Users will need to determine how to verify the Base URL for each
vendor.

Who do | contact if | can’t find the place to put the new
Base URL in my partner’s system?

Contact your vendor.

What should I do if I'm no longer using a OneRoster
connection?

Connections that are no longer in use can be deleted in the Digital Learning Applications
Configuration tool.
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