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The Agent Setup tool controls and/or displays the settings of agents, or the communication
representatives of applications exchanging data with the Campus student information system
(SIS).

Getting Started

e Understand the Agent Setup tool

How-To Guides

e Create an agent to control messaging

¢ View messages in an agent's queue
¢ View recent activity and errors for an agent
e Purge the agent queue and lo

Explanation

e Push and Pull Modes
e Agents as Part of Data Exchange

Reference

e Agent Tool Rights

e Agent Settings Fields

e Data Interchange Service
e SIF Data Exchange
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http://kb.infinitecampus.com/help/agents
http://kb.infinitecampus.com/help/agents#Understand
https://kb.infinitecampus.com/help/setup-sif-agent#SetupSIFAgent-CreatingaSIFAgent
http://kb.infinitecampus.com/help/agents#Queue
http://kb.infinitecampus.com/help/agents#Log
http://kb.infinitecampus.com/help/agents#Purge
http://kb.infinitecampus.com/help/agents#Pull
http://kb.infinitecampus.com/help/agents#Data
https://kb.infinitecampus.com/help/data-interchange-setup-tool-rights-data-interchange-setup-tool-rights#available-tool-rights
http://kb.infinitecampus.com/help/agents#Settings
https://kb.infinitecampus.com/help/dis
https://kb.infinitecampus.com/help/sif-data-exchange

