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Voice, text, email, and process alerts can be sent to parents, messenger contacts, staff, and
external contacts using Messenger 2.0.

How-To Guides

Send a general/priority message | Video
Send an emergency message | Video
Edit and cancel upcoming messages
Create and use message templates | Video
View message status in Sent Message Log 
Submit feedback on Messenger 2.0

Explanation

Understanding Voicemail Detection

Reference

Messenger 1.0/2.0 Comparison
Messenger 2.0 Tool Rights
Field Descriptions
Recipient Requirements
Upcoming Message Field Descriptions
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http://kb.infinitecampus.com/help/messenger-20-tool-rights-detail
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