Payments Migration Resources (New) -
Start Here
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The following resources are available for districts transitioning to the new Payments platform.

Additional Questions? Please contact your Client Relationship Manager or complete our
Contact Us form.

Getting Started

e District Migration Checklist
e Migration Process Overview Timeline Video

How-To Guides

Migrate and Set Up the New Payment Platform

1. Migrate Banks to New Payment Platform (Payments Migration)
2. Vendor Information (Payments Setup)
o Stripe Onboarding - Private Entit
o Vendor Information (Private/Parochial) Video
o Stripe Onboarding - Public Entity
o Vendor Information (Public) Video
Bank Accounts (Payments Setup)
Settings (Payments Setup)
Fund Accounts (Payments Setup)
Payment Methods
Recurring Payments

Nouew

Stripe Card Reader Setup

e NEW - Setting up a new device
e NEW - Mobile Payments Setup for Office Payments Video

Additional How-Tos
e NEW - How to Reduce Payment Disputes by Improving Statement Descriptions
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https://www.infinitecampus.com/services/client-services
https://www.infinitecampus.com/support/contact-us
http://kb.infinitecampus.com/help/district-migration-checklist-new
http://kb.infinitecampus.com/help/payments-migration-overview-video
http://kb.infinitecampus.com/help/migrate-banks-to-new-payment-platform-payments-migration-new
http://kb.infinitecampus.com/help/vendor-information-payments-setup-new
http://kb.infinitecampus.com/help/stripe-onboarding-private
http://kb.infinitecampus.com/help/payments-vendor-information-privateparochial-video
http://kb.infinitecampus.com/help/stripe-onboarding-public-entity
http://kb.infinitecampus.com/help/payments-vendor-information-public-video
http://kb.infinitecampus.com/help/bank-accounts-payments-setup
http://kb.infinitecampus.com/help/settings-payments-setup
http://kb.infinitecampus.com/help/payments-setup-fund-accounts
http://kb.infinitecampus.com/help/payment-methods-new
http://kb.infinitecampus.com/help/recurring-payments-portal
http://kb.infinitecampus.com/help/device-management-device-management#settingupanewdevice
http://kb.infinitecampus.com/help/mobile-payments-for-office-payments
http://kb.infinitecampus.com/help/reduce-payment-disputes

¢ Payment Migration FAQ
o Last Updated: Friday, June 6, 2025, 2:58 PM (CDT)
Payment Migration & New Hardware Survey
e Campus Payments Vendor Change Webinar
e Campus Payments Vendor Change @
Parent Communication Template &
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http://kb.infinitecampus.com/help/payment-migration-faq
https://infinitecampus.wufoo.com/forms/campus-payments-migration-new-hardware/
https://cdn.jwplayer.com/previews/vTEI5SZ6-W34fF6jy
https://dyzz9obi78pm5.cloudfront.net/app/image/id/682500433e272956ab00716b/n/webinar-presentation-051425-final.pptx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68014028a2c8a67aa004e4ec/n/parent-draft-communication.docx

