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Rx Pack - Campus.2511
Last Modified on 04/25/2025 9:54 am CDT

The following corrections are included in Rx Packs for March and April 2025. Rx Packs contain a
small number of critical cases to fix urgent issues, with delivery in an immediate time frame (e.g.,
the fix cannot wait for the next four-week Release Pack).

It is recommended that customers apply all subsequent Release Packs immediately following Rx
Packs. Doing so will benefit both customers and Infinite Campus when it comes to supporting the
patch.

Rx Packs are cumulative; each Rx pack will automatically include all previous Rx packs within that
release. These cases will also be included in the Campus.2515 pack unless otherwise noted. Rx
Packs may occasionally skip a release number for Rx builds that were not made generally
available.

Below is a list of all Rx Packs for Campus.2511 and the date of availability:

Rx Pack Campus.2511.19 - Friday, April 25, 2025
Rx Pack Campus.2511.18 - Wednesday, April 23, 2025
Rx Pack Campus.2511.17 - Friday, April 18, 2025
Rx Pack Campus.2511.16 - Friday, April 11, 2025
Rx Pack Campus.2511.15 - Wednesday, April 9, 2025
Rx Pack Campus.2511.14 - Friday, April 4, 2025
Rx Pack Campus.2511.13 - Wednesday, April 2, 2025
Rx Pack Campus.2511.12 - Monday, March 31, 2025
Rx Pack Campus.2511.10 - Friday, March 28, 2025
Rx Pack Campus.2511.9 - Wednesday, March 26, 2025
Rx Pack Campus.2511.8 - Friday, March 21, 2025
Rx Pack Campus.2511.7 - Wednesday, March 19, 2025
Rx Pack Campus.2511.6 - Monday, March 17, 2025
Rx Pack Campus.2511.4 - Wednesday, March 12, 2025
Rx Pack Campus.2511.3 - Monday, March 10, 2025

See the Release Pack Campus.2511 - March 2025 article for a full list of cases included in the
Campus.2511 release.

Rx Pack Campus.2511.19
Localization - North Carolina
North Carolina - PMR Updates for ADM and ADA, Prior Statuses, E1 Statuses (SIS-188277)

The PMR Report has been updated to address the following issues: 

The PMR Detail only calculates ADM and ADA when students are actively enrolled.
Enrollments with a Start Status of R5 and R6 report only when the prior enrollment has an End
Status of W1, W2, or W2T.

http://kb.infinitecampus.com/help/release-pack-campus2511-march-2025
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When a student first reports on the PMR with a Start Status of E1, but has a different Start
Status later in the year, that student remains on the report for the remainder of the school
year. 

Path: Reporting > NC State Reporting > NC PMR

Localization - Tennessee
Tennessee – Ed-Fi Student School Associations Update (SIS-186820)

The Student School Associations resource has been updated to report the
entryGradeLevelReasonDescriptor.

A resync on the Student School Associations resource needs to be completed with this update.

Path: Reporting > Ed-Fi

Rx Pack Campus.2511.18
Localization - Tennessee
Tennessee – Ed-Fi Resync Process Update (SIS-187150)

An update has been made to improve the performance of the Ed-Fi resync process.

Path: Reporting > Ed-Fi

 

Tennessee – Legacy ID for Identity Search Results (SIS-187691)

Legacy ID has been added to the identity search results.

Path: Census > Demographics

Rx Pack Campus.2511.17
Localization - Tennessee
Tennessee - ADA/ADM Report Update (SIS-186886)

The ADA/ADM Report was previously failing to generate when several schools were used in the
report. This issue has been corrected.

Path: Reporting > TN State Reporting > ADA/ADM Report
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Rx Pack Campus.2511.16
Localization - North Carolina
Tennessee – EIS Batch Transmission Extract Update (SIS-187756)

The EIS 048 Batch Transmission Extract was previously taking several hours to complete. This
issue has been corrected.

Path: Reporting > TN State Reporting > EIS Batch Transmission

Rx Pack Campus.2511.15
Localization - Oklahoma
Oklahoma Student School Enrollment Update (SIS-188043)

An issue with the enrollment Start Status and End Status codes expansion from four digits to five
prevented users from generating StudentSchoolEnrollment records. This has been resolved.

Path: SIF

Localization - Virginia
Virginia Student Record Collection Fix (SIS-188099)

An issue was fixed where the Virginia Student Record Collection extract was not generating.

Path: Reporting > VA State Reporting > Student Record Collection (SRC)

Rx Pack Campus.2511.14
Localization - Tennessee
Tennessee – Ed-Fi Student Education Organization Associations Resource Update (SIS-187578)

The Student Education Organization Associations resource has been updated to correctly send
endDates in the studentCharacteristics element.

Path: Reporting > Ed-Fi

Rx Pack Campus.2511.13
Campus Document Repository Services
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Multiple SMB Shares Used by an App Stuck by Connection Timing Out (SIS-187574)

When an app uses multiple SMB shares, a connection to one of them can get stuck in an
unrecoverable state if a connection timeout occurs. This issue was corrected.

Path: N/A

Localization - Minnesota
Minnesota – Ed-Fi Course Resources Resync Update (SIS-186881)

An issue with the Course resources and excessive deletes being generated when a resync is run
has been corrected.

Path: Reporting > Ed-Fi

Localization - North Carolina
North Carolina - Dual Language Immersion Option (SIS-187971)

The Instructional Provider field on the Section Information editor now includes a new option for
dual language immersion (20: Dual Language Immersion).

Path: Scheduling & Courses > Courses > Section Information

Rx Pack Campus.2511.12
Localization - Delaware
Delaware Student Education Organization Associations Update (SIS-186750)

Student Education Organization Associations studentIndicators logic has been updated to include
the following indicators

PreRegFundingBuilding
PreRegResidentBuilding

Logic has been altered for these existing indicators:

Transporation Eligible
Choice Student
Funding Building
Resident Building
Accountability Building

Path: Ed-Fi
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Rx Pack Campus.2511.10
Localization - North Carolina
North Carolina - Academic Program CTE: Law and Justice - LAWJ/LAW Updated (SIS-187206)

The Compound Requirements for the CTE: Law and Justice LAWJ/LAW Academic Program have
been updated.

Path: Student Information > Program Administration > Academic Program Setup

 

North Carolina - Academic Program CTE Participant 1237 Courses Updated (SIS-187305)

The Compound Requirements for the CTE Participant 1237 Academic Program have been updated.

Path: Student Information > Program Administration > Academic Program Setup

Rx Pack Campus.2511.9
Records Transfer
Records Transfer Process Alerts Requiring "All Calendars" Calendar Rights for At Least One School
to be Viewed in Message Center (SIS-187377)

An update has been made so that users only need Calendar Rights to a student's current school of
enrollment as well as appropriate Records Transfer Tool Rights to be able to view and/or access
Records Transfer Process Alerts.

Path: Student Information > General > Records Transfer

Localization - Kentucky
Kentucky DIS District ID Sync Fix (SIS-187124)

An issue when a districtID is null on the State Edition side not removing the null districtID upon
resync was fixed for Kentucky.

Path: No specific path

Localization - Tennessee
Tennessee - Ed-Fi Calendar Code Logic Update (SIS-184271)

The calendarCode element in the Calendars resource has been updated to report the value
entered in the 'Instructional Program Number' field on the Calendar Information tool. If
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'Instructional Program Number' is blank, then reports '99’.

A resync on the Calendars resource needs to be completed with this update.

Path: Reporting > Ed-Fi

Localization - Virginia
Virginia Student Record Collection Update (SIS-187683)

The Virginia Student Record Collection was updated to report multiple records for students when
the Serving School differs in both their Enrollments. This update was made to ensure data is
attributed to the correct school.

Path: Reporting > VA State Reporting > Student Record Collection

Rx Pack Campus.2511.8
Localization - New Hampshire
New Hampshire-iNHDEX-Student Class Divide by Zero Error (SIS-186944)

Logic was updated to prevent a 'Divide By Zero' error from occurring when a transcript record has
no credits:

When the calculation for 'pctComplete' results in a "Divide By Zero' error, it will output NULL.

Path: Reporting > NH Reporting > iNHDEX

Localization – Texas
Texas-Ed-Fi-Staff Section Associations Updated (SIS-187267)

The Staff Section Associations object triggering/section schedule placement logic was updated to
post sections not scheduled for the full year.

Path: Reporting > Ed-Fi

Rx Pack Campus.2511.7
Food Service
Account Details Save Fix (SIS-187575)

Fixed an issue where users cannot save updates to their Account Details.
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Path: Food Service > Information > Account Details

Learner Planning
DIS Special Ed Evaluation Fix (SIS-187506)

An error was fixed with event processing when a Special Ed Evaluation had a linked Enrollment
that could not be resolved at the state.

Path: Student Information > Special Ed > Special Ed Documents

Rx Pack Campus.2511.6
Online Payments
Saved Payment Fix (SIS-187597)

An issue was preventing parents, staff, and community members from using existing payment
methods. This has been corrected.

Path: Campus Portal

 

Recurring Payments Fix (SIS-187599)

An issue was causing recurring payments to be blocked, marking them as "EXCEPTION" while still
charging the parent. This has been corrected.

Path: Campus Portal

Localization - Nevada
Nevada-Charter Status Field Conversion (SIS-186528)

The Charter Status dropdown field was added to the School History section of the School
Information tool in the Campus.2451 release. In this update, the Charter Status code, ‘NO:N/A’,
was applied to all District Edition and State Edition records where the Charter Status field was
blank.

Path: School and District Settings > School Information > School History

Localization - Virginia
Virginia Enrollment List Update (SIS-187031)

The list of values in the Responsible Division-School field on the Enrollments tool was updated.
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Path: Student Information > General > Enrollments, System Settings > Custom Data and Links >
Core Attribute/Dictionary > Enrollment > Responsible Division-School

Rx Pack Campus.2511.4
Localization - BIE
BIE-Social Security Number Updates (SIS-187198)

Social Security Number fields were removed from North Carolina sites as part of the Campus.2511
release (SIS-186659). This case implements an updated script that excludes Bureau of Indian
Education (BIE) schools in North Carolina from these changes. The fields for Social Security
Numbers and their associated data were restored. Additionally, the tool rights fields and
functionality related to Social Security Numbers were restored for BIE schools in North Carolina as
part of this update.

Path: Census, User Account

Localization - Colorado
Colorado - Prevent Harassment or Discrimination Report - Updates (SIS-186730)

The Prevent Harassment or Discrimination Report has been modified for the following:

Only Behavior Events with a State Event Code of 00: Not Applicable are included in the report.
The School Code field now reports the State School on the School Information editor.
The School District/BOCES Code now reports the State District Number on the District
Information tool.

Path: Reporting > CO Data Pipeline > Prevent Harassment or Discrimination

Localization - Delaware
Delaware Transcript Update (SIS-186872)

An issue preventing users from posting grades to transcripts for cross-site enrollment or manually
created courses has been corrected.

Path: Ed-Fi

Localization - Georgia
Georgia GNETS Update (SIS-187302)

An issue preventing users from using the GNETS program tool, despite having full access tool
rights, has been corrected.
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Path: Student Information > State Programs > GNETS Program

Localization - New Hampshire
New Hampshire-iNHDEX-Reporting Updates (SIS-186371)

This case includes the following iNHDEX-related updates:

The Summer Graduates and Withdrawals extract reporting logic was updated to
accommodate enrollments using the '7: Did Not Graduate' enrollment status created before
the release of the iNHDEX reporting tool.
Logic for the 'schoolNbr' data element was updated on the iNHDEX extracts to consider the
new 'OOD School ID' textbox field added under the State Reporting Fields section of the
Enrollment tool. Schools manually update this data field to report "Out of District" students
since they do not report under the same school ID as the school they are assigned in Campus.
Logic for the 'grade' data element was updated on the Home School Academics and Student
Roster extracts to report the State Grade Level Code.
Logic for the 'programEntryDate' data element was updated on the Program Participation
extract to report 07/01/XXXX of the current school year if the applicable program/flag Start
Date is before 07/01/XXXX of the current school year and there is no program/flag End Date.

Path: Reporting > NH Reporting > iNHDEX

Localization - North Carolina
North Carolina - Digital Learning Dashboard Update for Home Provided Digital Device (SIS-187303)

The option to select Chromebook for the Home Provided Digital Device field is now active and
available for selection on the Digital Learning Dashboard.

Path: Student Information > State Programs > Digital Learning Dashboard

Rx Pack Campus.2511.3
DIS/SIF
DIS Error Log Clean-Up (SIS-185077)

Issues with CensusContactSummary were corrected, reducing unnecessary error noise in the DIS
Error Log.

Path: System Settings > Data Interchange Admin > DIS Error Log

Online Payments
Portal Payment Fraud Protection Update (SIS-187080)
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Added a failed transaction rate limiting to the Parent and Student Portal payments to improve
fraud protection.

Path: Campus Parent Portal and Campus Student Portal

Localization - BIE
BIE-Consolidated Report Card Attendance Description Update (SIS-187117)

The language on the Attendance block on the first Summary page and the first page of the
Attendance section was updated on the Consolidated Report Card to read, "The percentage of
students who meet the criteria for on-track attendance."

Path: Reporting > BIE Reports > BIE Consolidated Report Card

Localization - Delaware
Delaware Student Education Organization Associations Update (SIS-186750)

Student Education Organization Associations studentIndicators logic has been updated to include
the following indicators

PreRegFundingBuilding
PreRegResidentBuilding

Logic has been altered for these existing indicators:

Transporation Eligible
Choice Student
Funding Building
Resident Building
Accountability Building

Path: Ed-Fi

Localization - Kentucky
Kentucky DIS Error Log Assessment Test Score Syncing Fix (SIS-184288)

An issue was fixed with syncing test scores between the Kentucky District and State Edition. This
fix reduced the volume of errors displayed in the DIS Error Log.

Path: System Settings > Data Interchange Administration > Error Log

Localization - New York
New York SIRS Student Behavioral Interventions Updates (SIS-184614)
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The logic for reporting the Restraint Event Location Code, Restraint Event Timespan Code, and
Response Reason Code elements on the SIRS Student Behavioral Interventions report was
updated.

Path: Reporting > NY State Reporting > SIRS Extracts > Student Behavioral Interventions

Localization - North Carolina
North Carolina - LCS Class Size Average Lead Teacher, Class Size Calculation Updates (SIS-186755)

The following updates have been made to the LCS Class Size Average Report:

Only one Lead Teacher per section is counted.
The calculation used to determine Class Size has been updated to be the Student Count value
(field 7) divided by the Calculation Section Count value (NEW field 9).

Combined Classes (two sections meeting combo class requirements) count as one
section.
Pull Out Classes (two sections meeting pull-out class requirements) count as one section.
When the same teacher teaches multiple sections that are not pull-outs or combo
classes, each section counts as one section.
Sections that do not have scheduled students as of the snapshot date do not count.

A new field has been added, Calculated Section Count. It is used to calculation the Class Size (field
10).

Pull-out Class requirements have been updated so that the same Lead Teacher must teach both
sections on the Snapshot Date to be identified as a Pull-Out Class.

Path: Reporting > NC State Reporting > NC LCS Extract

North Carolina - Graduation Data Verification Enrollment End Status Update (SIS-187127)

The Graduation Data Verification Report has been modified to only include students who have an
Enrollment End Status of W4: Early Completer/Midyear Grad or W6: High School Graduate.

Path: Reporting > NC State Reporting > NC Graduation Data Verification


