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The following corrections are included in Rx Packs for December 2024. Rx Packs contain a small
number of critical cases to fix urgent issues, with delivery in an immediate time frame (e.g., the fix
cannot wait for the next four-week Release Pack).

It is recommended that customers apply all subsequent Release Packs immediately following Rx
Packs. Doing so will benefit both customers and Infinite Campus when it comes to supporting the
patch.

Rx Packs are cumulative; each Rx pack will automatically include all previous Rx packs within that
release. These cases will also be included in the Campus.2451 pack unless otherwise noted. Rx
Packs may occasionally skip a release number for Rx builds that were not made generally
available.

Below is a list of all Rx Packs for Campus.2451 and the date of availability:

Rx Pack Campus.2451.10 - Wednesday, January 15, 2025
Rx Pack Campus.2451.9 - Wednesday, January 8, 2025
Rx Pack Campus.2451.8 - Tuesday, December 31, 2024
Rx Pack Campus.2451.7 - Tuesday, December 31, 2024
Rx Pack Campus.2451.5 - Friday, December 20, 2024
Rx Pack Campus.2451.4 - Wednesday, December 18, 2024
Rx Pack Campus.2451.3 - Monday, December 16, 2024 - No release for Campus.2451.1 and
.2.

See the Release Pack Campus.2451 - December 2024 article for a full list of cases included in the
Campus.2451 release.

Rx Pack Campus.2451.10
Localization - Delaware
Delaware Elementary IEP Fix (SIS-185203)

An issue was fixed when creating a new record on the Participation in Statewide Assessments
editor. This error only occurred in the Delaware Elementary Individual Education Plan.

Path: Student Information > Special Ed > Special Ed Documents

 

Delaware Student Assessment Registrations Update (SIS-185274)

http://kb.infinitecampus.com/#rx-pack-campus245110
http://kb.infinitecampus.com/#rx-pack-campus24519
http://kb.infinitecampus.com/#rx-pack-campus24518
http://kb.infinitecampus.com/#rx-pack-campus24517
http://kb.infinitecampus.com/#rx-pack-campus24515
http://kb.infinitecampus.com/#rx-pack-campus24514
http://kb.infinitecampus.com/#rx-pack-campus24513
http://kb.infinitecampus.com/help/release-pack-campus2451-december-2024
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An issue causing multiple errors per single student on the Student Assessment Registration
resource has been fixed.

Path: Ed-Fi

Rx Pack Campus.2451.9
Localization - BIE
BIE-Error When Printing ISEP Reports (SIS-183951)

An error was generated when users tried to print the following reports:

ISEP Residential Verification
ISEP Residential Certification
ISEP Instructional Verification
ISEP Instructional Certification

This issue has been resolved. The tribal code, space, and full definition print without error.

Path: Reporting > BIE Reports

Localization - Wisconsin
Wisconsin Special Ed Eligibility Report Print Fix (SIS-184959)

An issue was fixed when attempting to print the Wisconsin Eligibility Report's previous print
formats (before 2024).

Path: Student Information > Special Ed > Special Ed Documents

Rx Pack Campus.2451.8
Online Payments
Online Payments - Deposits (SIS-185071)

Previously, districts using Online Payments were not receiving deposits following a recent release.
This has been corrected.

Path: System Settings > Payments > Payments Setup

Rx Pack Campus.2451.7
Campus Learning
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PDF Submissions (SIS-184811)

As a result of a recent change, PDF file submissions no longer displayed inline in the submission
scoring screen. This has been corrected.

Path: Instruction > Grade Book > expand assignment > click timestamp > view submission

Localization - New Hampshire
New Hampshire-iNHDEX-Student Class Extract Type Added (SIS-181405)

The iNHDEX reporting tool was updated to include the Student Class extract type, which pulls
course-level enrollment data for students in district schools.

Path: Reporting > NH Reporting > iNHDEX

Localization - New Mexico
New Mexico - Ed-Fi Staff Education Organization Vacancies Resource (SIS-184179)

The Staff Education Organization Vacancies resource has been enabled for Ed-Fi reporting.

A resync on the Staff Education Organization Vacancies resource needs to be completed with this
update.

Path: Reporting > Ed-Fi

Localization - Texas
Texas-Ed-Fi-Staff Section Associations Resource Implemented (SIS-167632)

The Staff Section Associations Ed-Fi resource has been implemented in Texas.

Path: Reporting > Ed-Fi

 

Texas-Ed-Fi-Student Language Instruction Program Associations Updates (SIS-184360)

The Student Language Instruction Program Associations object triggering and service dates logic
was updated to report based on program assignment and student enrollment.

Path: Reporting > Ed-Fi

 

Texas-Ed-Fi-Student Special Education Program Associations Updates (SIS-184365)

The Student Special Education Program Associations object triggering and service dates logic was
updated to report based on IEP dates and student enrollment.
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Path: Reporting > Ed-Fi

 

Texas-Ed-Fi-Student Title I Part A Program Associations Updates (SIS-184446)

The Student Title I Part A Program Associations object triggering and program dates logic was
updated to report based on program assignment and student enrollment.

Path: Reporting > Ed-Fi

Rx Pack Campus.2451.5
Food Service
Auto-Inactivate POS Terminals (SIS-182665)

If a POS terminal app has not communicated with the server for three weeks, it will be inactivated
(under Food Service > Administration > Terminals) and all pending messages from Infinite Campus
will be deleted to improve server performance.

Users can reactivate the terminal and update POS data by performing a Data Reload on the POS
Terminal Admin screen. The app can still be used before the reload, but data will not message
from Infinite Campus to the app until the terminal is reactivated.

Path: Food Service > Administration > Terminals

Localization - New Hampshire
New Hampshire-iNHDEX-Summer Graduates and Withdrawals Extract Type Added (SIS-180700)

The iNHDEX reporting tool was updated to include the Summer Graduates and Withdrawals extract
type to report students who either graduated/completed high school or withdrew from the district
over the summer.

Students who previously reported as enrolled in the district AND meet the following criteria should
be included:

Graduated over the summer (before the first day of school).
Did not return to any NH public district this school year (including students who completed
the grade span of your school last year and were exited as exit code 2).
Should not have been reported as enrolled in the previous Enrollment Submission window and
must be removed.

Districts must manually add these students to the CSV file after generating it.
Reported for the current school year in error/ never attended.

Districts must manually add these students to the CSV file after generating it.

Path: Reporting > NH Reporting > iNHDEX
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New Hampshire-iNHDEX-Student Absence Extract Type Added (SIS-181400)

The iNHDEX reporting tool was updated to include the Student Absence extract type to report
records when students have an attendance event designated with an absence code associated
with a State Code. The data is used to calculate chronic absenteeism and the attendance rate at
the district and school.

Path: Reporting > NH Reporting > iNHDEX

 

New Hampshire-iNHDEX-Student Roster Extract Type Added (SIS-181404)

The iNHDEX reporting tool was updated to include a Student Roster extract type. It can be used to
register K-12 students for all state assessments and NHSAS Interim testing.

Path: Reporting > NH Reporting > iNHDEX

 

New Hampshire-iNHDEX-Course Assignments Extract Type Added (SIS-183379)

The iNHDEX reporting tool was updated to include the Course Assignments extract type, which
allows schools to report data for all courses offered.

Path: Reporting > NH Reporting > iNHDEX

Localization - North Carolina
North Carolina - PMR ADM Calculations with Shortened Period Schedules (SIS-184842)

ADM values reported for Month 1 and Month 2 were incorrect when a calendar day was using a
period schedule with fewer instructional minutes than half of the school day value, causing a
student to not receive membership credit. This has been corrected.

Path: Reporting > NC State Reporting > NC PMR

 

North Carolina - LCS Program Enhancement Teacher State Codes (SIS-184859)

A previous change to the Program Enhancement Teacher Report modified the logic to only report
State Course Codes that begin with 4 and 5. This was incorrect. Now, reports State Course Codes
that begin with 5 and 6.

Path: Reporting > NC State Reporting > NC LCS Collection

Localization - Texas
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Texas-Ed-Fi-Updates to Begin/End Dates (SIS-184251)

Ed-Fi logic was updated for the following data elements:

'endDate'

Student Section Associations
Sections

SectionSets

'beginDate' and 'endDate'

Schools
Campus Enrollment Type Set
NSLP Type Set
ELO Set

Students
Census Block Group Sets (array reporting logic updated)

'exitWithdrawDate'

Prior Year Leaver
Student School Associations

The 'End Status" dictionary was also updated to include:

MV: Mover
SC: Status Change

Path: Reporting > Ed-Fi

Rx Pack Campus.2451.4
Cross-Site Enrollment
State Edition - Cross-Site Enrollment Processing Removed (SIS-184785) 

Cross-Site Enrollment processing has been removed from State Edition. This addresses failures
that occurred during DIS Enrollment syncing in special conditions.

Path: N/A

Online Payments
Payment Setup Settings Fix (SIS-184657)

Various bug fixes have been made to the Payments Setup screen.

Path: System Settings > Payments > Payments Setup
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Localization - Idaho
Idaho-ISEE-Staff Assignment Error (SIS-184406)

An error message was generated when a Teacher's assignment was end-dated and they were later
reassigned to the same course section. This issue has been corrected.

Path: Reporting > ID State Reporting > ISEE Extracts

Localization - New Hampshire
New Hampshire-iNHDEX-College and Career Readiness Extract Type Added (SIS-181406)

The iNHDEX reporting tool was updated to include the College and Career Readiness (CCR) extract
type required for districts (including charter schools) with high schools (grades 9-12). It allows for
reporting a student's attainment of identified CCR indicators that occurred at any point during
their high school tenure.

Path: Reporting > NH Reporting > iNHDEX

 

New Hampshire-iNHDEX-College and Career Readiness Extract Type Added (SIS-181406)

The iNHDEX reporting tool was updated to include the College and Career Readiness (CCR) extract
type required for districts (including charter schools) with high schools (grades 9-12). It allows for
reporting a student's attainment of identified CCR indicators that occurred at any point during
their high school tenure.

Path: Reporting > NH Reporting > iNHDEX

 

New Hampshire-iNHDEX-Remove Leading Zeroes (SIS-184220)

The following iNHDEX extracts were updated to report 'grade' and 'townResponsible' without any
leading 0s ("9" instead of "09"/ "111" instead of "00111"):

Charter Payment Verification
Enrollment
Home School Academic

Path: Reporting > NH Reporting > iNHDEX

 

New Hampshire-iNHDEX-Title I Academic Logic Update (SIS-184420)

Logic for the 'title1AreaIndicator' data element on the iNHDEX Title I Academic extract type was
updated to report accurately:
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Reports "1" (Participated) if any Title 1 checkboxes are marked on the student's Enrollment
AND the School's Title 1 setting is NOT ‘Not a Title 1 School’ or NULL.
Reports NULL in all other situations.

Path: Reporting > NH Reporting > iNHDEX

Localization - North Carolina
North Carolina - Migrant MSIX ID Field (SIS-184726)

The Migrant MSIX ID field was incorrectly removed from the Migrant Program. This has been
corrected.

Path: Student Information > Program Participation > Migrant

Localization - Ohio
 Ohio Existing Student Follow Up (FW) Record Update (SIS-184223)

Population logic for the Existing Student Follow Up (FW) Record has been updated. A checkbox has
also been added to the extract editor that allows users to determine if the report should only be
generated for selected calendars.

Path: Reporting > Ohio State Reporting > OH Extracts

Rx Pack Campus.2451.3
Localization - Arizona
Arizona - Student School Food Service Program Associations Updates (SIS-183410)

The Student School Food Service Program Associations Resource has been updated for the
following:

A record reports when the FRAM record is active within enrollment start and end dates. When
the FRAM record is NOT within the enrollment dates, it is excluded.
When a student leaves the district and returns, multiple records report based on enrollment
start/end dates.

Additional records do not post when the student has an End Status = ZZZ and a new
enrollment with Start Status = ZZZ. These enrollments need to be combined and treated
as a single enrollment in the ODS.

Path: Ed-Fi

Localization - Delaware
Delaware Student Education Organization Associations Update (SIS-184147)
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The Student Education Organization Associations resource has been updated to report a record
when the student is only reporting a pre-registered enrollment. Trigger logic has also been
updated to accommodate this "out of configuration year" situation.

Path: Ed-Fi

Delaware State Code Trigger Update (SIS-184172)

The CourseMaster.stateCode trigger has been updated to properly update downstream Student
Academic Records and Course Transcripts that are referencing this course (were posted to the
transcript from this course).

Path: Ed-Fi

Localization - North Carolina
North Carolina - LCS Collection: Teacher Count, Program Enhancement Teacher Updates (SIS-
184512)

The following updates have been made to the LCS Collection:

The K-3 and 4-8 Class Size Average report now returns an accurate Teacher Count.
The Program Enhancement Teacher reports only the State Course Codes that begin with 4
and 5, and State Course Codes starting with 1 only when the Department of the course is
Word Lang.

Path: Reporting > NC State Reporting > NC LCS Collection

 

North Carolina - Error When Adding Students Through the Student Locator (SIS-184544)

Adding students through the Student Locator Wizard resulted in a message stating a State ID is
required when it was already entered/displayed in the State ID field. This has been corrected.

Path: Student Information > General > Student Locator Wizard

Localization - Ohio
Ohio State Reporting Updates for the 2024-25 School Year (SIS-178757)

The Student Reported in Error (FX) Record has been added to the list of available reports.
The following dictionaries have been updated:

Census > People > Demographics > Home Primary Language
The following items were added to Test Setup > Subject:

RECE: Receptive
PROD: Productive

System Admin > PLP > Services > PlanService Detail > State Code
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B: Parent Refusal has been renamed to Parent/Adult Student Refusal in
TestScore.nonParticipationReason

The column Local Use Identification Code has been added to the Student Demographics (GI)
extract.
The Assessment Type “Early Learning Preschool Assessment (GB)” has been removed from
the Student Assessment (FA) extract.
Logic for the Employee ID field in the Student Program (GQ) extract has been updated.

Path: Reporting > OH State Reporting > OH Extracts

Localization - Oklahoma
Oklahoma StudentParticipation Update (SIS-184033)

The Student Participation object has been updated to include all FreeReduced days for students
with more than one enrollment, where at least one enrollment is in a provision school.

Path: SIF


