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Some tooling (such as the Data Extract Utility, LDAP servers, FRAM Scheduled Imports) connects to
a third-party SFTP server and needs to know the list of Campus IPs to which traffic can pass. 

To find a list of IPs your third-party systems need to allow-list:

1. Navigate to the Support Portal (only accessible by Authorized Contacts) and log in.
2. Select Hosting Information > Hosting Documentation
3. Select the appropriate document based on your district's hosting model. A PDF will download

to your machine.

4. Open the PDF and navigate to the Data Center Overload IPs section. 

5. Provide this list of IPs to your third-party system or allow-list them yourself if you have
administrative rights to the server. 

https://support.infinitecampus.com/customers/s/login

