Locating Your Campus Version and App
Server Information
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To look up your Campus Version and/or App Server information:

1. Click the User Menu .

2. Click the Open button next to About Campus SIS (see image below)

A window will appear indicating your Server Name (App Server) and Version (Campus Version).
This information is useful when working with Infinite Campus on a Support ticket or when
understanding which features are available based on the Campus Version you are currently
running.
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If you're not logged into Campus you can also find this information on the Campus login screen.
Your Campus Version will appear near the bottom of the screen, and app server information can be
found by clicking Show Help and locating the App Server field (see image below).
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Parents/Guardians:
If you have any questions about your campus portal user account, or having trouble logging in, please contact
your child's school Portal Manager.

Students:
If you forgot your password, please click on the following link: Password REI:CI\.'EF!;'.

System Support Phone Number: (999)555-9932

i .support@district.com
" App Server: b3686671-app001 i A——
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