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Rx Pack - Campus.2339
Last Modified on 12/23/2025 11:00 am CST

The following corrections are included in Rx Packs for September and October 2023. Rx Packs
contain a small number of critical cases to fix urgent issues, with delivery in an immediate time
frame (e.g., the fix cannot wait for the next four week Release Pack).

It is recommended that customers apply all subsequent Release Packs immediately following Rx
Packs. Doing so will benefit both customers and Infinite Campus when it comes to supporting the
patch.

Rx Packs are cumulative; each Rx pack will automatically include all previous Rx packs within that
release. These cases will also be included in the Campus.2343 pack unless otherwise noted.

Below is a list of all Rx Packs for Campus.2339 and the date of availability:

Rx Pack Campus.2339.11 - Wednesday, November 8, 2023
Rx Pack Campus.2339.10 - Friday, November 3, 2023
Rx Pack Campus.2339.8 - Saturday, October 21, 2023
Rx Pack Campus.2339.7 - Friday, October 13, 2023
Rx Pack Campus.2339.6 - Thursday, October 5, 2023
Rx Pack Campus.2339.5 - Tuesday, October 3, 2023
Rx Pack Campus.2339.4 - Friday, September 29, 2023
Rx Pack Campus.2339.3 - Wednesday, September 27, 2023
Rx Pack Campus.2339.2 - Monday, September 25, 2023

See the Release Pack Campus.2339 - September 2023 article for a full list of cases included in the
Campus.2339 release.

Rx Pack Campus.2339.11
Localization - Montana
Montana - Additional Upload Updates (SIS-174072)

The following changes have been made to the MT Data Uploads:

Course File: Calendar Number may be up to 3 characters.
Section File: Updated to match Calendar Numbers instead of looking at Calendar ID.
Staff History: Calendar Number may be up to 3 characters.
Terms of Employment: An EmploymentAssignmentLocation record is created when importing
EmploymentAssignments.

Path: Reporting > MT Data Upload

Rx Pack Campus.2339.10

http://kb.infinitecampus.com/help/release-pack-campus2339-september-2023
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Early Warning
App Server Delays (SIS-174187)

Montana users experienced an issue causing configuration profile caches to hang and result in
server timeouts. This matter has been resolved. Users should be able to login and maintain access
to their Campus sites as expected.

Path: N/A

Localization - Montana
Montana Terms of Employment Upload Updates (SIS-174072)

The State Assignment Code column has been added to the Montana Terms of Employment upload.
The Teacher column has also been updated to Year.

Path: Reporting > MT Data Upload > Terms of Employment

Rx Pack Campus.2339.8
Localization - Montana
Montana Multiple Upload Options Added (SIS-169391)

The following upload options have been added for Montana:

Course Upload
Roster Upload
Section Upload
Staff History Upload

Path: MT State Reporting > MT Data Upload

Montana Terms of Employment Upload Added (SIS-169391)

A new upload option, Terms of Employment, has been added for Montana. The Terms of
Employment Upload allows districts to import staff employment and assignment data.

Path: MT State Reporting > MT Data Upload

Localization - Oregon
Oregon - SSID Extract Now Available for Returning Students (SIS-173620)

The Consolidated SSID Extract now includes an option to generate the report for returning
students who have an SSID and for those students who are new to Oregon schools.
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For returning students, select the *Record Maintenance (Returning Students - Update
Information) File Type.
For new students, select the *Web Submission (New Students - SSID Request) File Type.

Path: Reporting > OR State Reporting > SSID/USID/IUID Extract > Consolidated Student ID (SSID)

Rx Pack Campus.2339.7
FRAM
FRAM Eligibility Fix (SIS-173485)

If a student had an Eligibility with a direct type code that doesn't match a code in the Campus
dictionary, the Eligibility page would not load. This has been corrected.

Path: FRAM > Application Processing > Eligibility

Learner Planning
Special Ed Plan State Edition Syncing Fix (SIS-172866)

An issue where historical Special Ed Plans were not syncing to the state using the Resync State
Data tool has been fixed.

Path: Student Information > Special Ed > General > Documents, System Administration > Data
Utilities > Resync State Data

School Store
Mobile Payments Authorization (SIS-173463)

Users were receiving authorization errors while using the Mobile Payments app. This required
users to rescan the QR code in the device setup. This has been corrected.

Path: N/A

Localization - Arizona
Arizona - SPED Related Updates for Ed-Fi Reporting (SIS-171187)(SIS-172903)

The following updates have been made to properly report Special Education students:

Amending a 2023 format IEP now accurately reports changes made.
Creating a 2023 format IEP after ending a 2020 format IEP now accurately reports changes
made.
Scoping logic has been updated to account for exit dates on exit evaluations for students who
have multiple enrollments.

A resync of the following resources is needed as part of this update:
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Student Special Education Program Associations
Student Needs
Student Education Organization Responsibility Associations

Path: Ed-Fi

Localization - Minnesota
Minnesota – Direct Admissions Survey (SIS-173623)

A bug was preventing the Direct Admissions Survey from properly defining the year of the survey,
causing the extract to fail. This issue was corrected.

Path: System Administration > Data Utilities > Data Extract Utility

Localization - Montana
Montana Employment Credential Dictionary Updates (SIS-170158)

The following values have been added to the Paraprofessional Qualification Attribute Dictionary
list:

MT - Academic Assessment
MT - Associates Degree
MT - Licensed Teacher
MT - None of These Apply
MT - Two of More Years of Higher Education

The State Assignment Code Attribute Dictionary list is now ordered correctly by code.

Path: System Administration > Custom > Attribute Dictionary > Employment Credential >
Paraprofessional Qualification

Localization - New Mexico
New Mexico - Ed-Fi Educational Environment Descriptor Update for Sections Resource (SIS-
173197)

The logic for the educationalEnvironmentDescriptor in the Sections resource has been updated to
report from the mapped Distance Learning Provider code selected on the course section.

A resync on the Sections resource needs to be completed with this update.

Path: System Administration > Ed-Fi

Rx Pack Campus.2339.6
FRAM
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FRAM Eligibility Calendar Rights Fix (SIS-173051)

When users have calendar rights assigned to them through a user group, they would receive a
"Unable to load calendar rights" error when they open the Eligibility tool. This has been corrected.

Path: FRAM > Application Processing > Eligibility

School Store
Variable Rate Products Fix (SIS-173335)

An error occurred where variable rate products were unable to be added to a cart for purchase.
This has been corrected.

Path: School Store > Product Inventory > General Product

Rx Pack Campus.2339.5
Localization - Idaho
Idaho - State Changes to District and School Codes/Definitions (SIS-172985)

State changes to district and school codes and definitions have been reviewed and updated in
Campus. The list in Student Information > General > Enrollment now matches Idaho specifications.

Path: Student Information > General > Enrollment

Localization - Montana
Montana Calendar Report Added (SIS-170039)

A new Calendar Report has been added for Montana.

Path: MT State Reporting > Calendar Report, Scheduling and Courses > Calendar Setup > Days
Setup > MT Calendar Report

Localization - Oregon
Oregon - Cumulative ADM Report Performance (SIS-173000)

Performance of the Cumulative ADM Report has been optimized.

Path: OR State Reporting > Cumulative ADM

Rx Pack Campus.2339.4
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Performance
Too Many Connections to RabbitMQ Causing Site Slowness (SIS-173249)

Users were experiencing declining system performance due to an overwhelming number of
connections to the RabbitMQ server. Backend updates were made to resolve this issue.

Path: N/A

Localization - Arizona
Arizona - Reporting of 1/4 More Indian Blood (SIS-173088)

The Student Education Organization Associations resource has been modified to correctly send
Code 35: 1/4 More Degree Indian Blood.

A resync of the Student Education Organization Associations resource is needed as part of this
update.

Path: System Administration > Ed-Fi

Localization - Nevada
Nevada-Special Ed Setting Reporting Updates (SIS-172997)

Students with new 2023-2024 IEP records were not reporting as expected. The new NV IEP format
does not have a 'Special Ed Setting' field in the Enrollment editor. This was previously used to pull
data into the Special Ed Count Day and Special Ed Exit reports. This issue has been corrected.
Both reports now populate the 'Special Ed Setting' field from the 'Federal Placement Code' field
designated under the Placement section of new IEPs.

Path: Special Ed > General > Documents > IEP > Placement

Rx Pack Campus.2339.3
Behavior
Behavior Management Fix (SIS-172803)

An issue where users were unable to delete Behavior Incidents from a Behavioral Referral until the
admin notification was deleted first has been resolved.

Path: Behavior > Behavior Management

DIS/SIF
Syncing Daily Grad Score Data Breaking DIS (SIS-173049)

Syncing daily grad score data was overflowing the packNumber smallint on the table, causing
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negative numbers and thus breaking DIS syncing. This issue was corrected.

Path: N/A

Early Warning
Early Warning Syncing of Yearly Records Does not Complete Properly (SIS-171171)

Early Warning DIS Syncing was suffering from performance issues when syncing the Yearly records
that caused, in some cases, the sync event to be unable to complete successfully. The underlying
cause of these performance issues has been corrected.

Path: Student Information > Counseling > Early Warning

Localization - BIE
BIE Special Ed Documents Fix (SIS-172776)

An issue where users were unable to access the new Special Ed print formats has been fixed. This
was only an issue for the plans and evaluations rewritten with the New Look of Campus.

Path: Student Information > Special Ed > General > Documents

Localization - Indiana
Indiana-Ed-Fi-Student Program Associations FRAM Update (SIS-172935)

FRAM records did not report as expected. The end date logic for the 'School Food Services'
program was updated on the Student Program Associations resource to resolve this issue.

Report the earliest of the following dates:

FRAM End Date
Enrollment End Date
Last Instructional Day of the Calendar

A resync of the Student Program Associations resource is required for all students with a FRAM
record in the current year.

Path: System Administration > Ed-Fi

Localization - New Jersey
New Jersey-SMART SID Management Fall 2023 Updates (SIS-172026)

The SMART SID Management File has been updated for Fall 2023.

Added fields:

DeclassificationSPEDDate
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HomelessInstructionalService
HomelessSupportService
TitleIIndicator

Removed fields:

Title1Science
Title1Math
Title1Language

Path: NJ State Reporting > SMART Extracts > SID Management

Localization - Ohio
Ohio State Reporting Updates (SIS-171475)

Assessment Type “Reading Diagnostic (RD)” has been added to the Student Assessment (FA)
- Assessments extract editor.
he Acceleration Writing field has been removed from the UI. (Student Information >
Enrollments > State Reporting Fields)

The Acceleration drop-list selections have been removed and codes are now Yes or No.
The Acceleration Reading field is now named Acceleration Reading/Writing

Logic for the Student Acceleration (FB) extract has been updated.
Codes for the State Code (System Admin > Special Ed > Services > State Code) have been
added/reactivated.
Record population logic has been updated for the Student Program Record (GQ Elements)
Layout.
The Tier 2 Dyslexia Screener Result column has been added to both the Student Attributes No
Date (FN) extract and the Student Assessment (FA) - Assessments extract.
Code Names for the Non-Participation Reason have been updated.
he Finance/HR Software selection field has been updated on the Organization General
Information (DN) extract.

Record population for this extract has been updated as well.
Program Code logic for the Student Program Record (GQ Elements) extract has been updated.
A Test Day column header has been added to all FA Attribute records.

Path: OH State Reporting > OH Extracts

Rx Pack Campus.2339.2
Assessment
Assessment Publishing Updated (SIS-172875)

Attempts at publishing assessments either took a significant amount of time or resulted in errors.
This issue has been resolved. State Edition users can now publish assessments without errors or
time delays.

Path: Assessment > Assessment Center > Publish
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Campus Learning
Assignments in Curriculum Planner (SIS-172900)

Previously, an error occurred when opening assignments via the Curriculum Planner. This has been
corrected.

Path: Scheduling > Courses > Course > Planner

Campus Student & Parent
Graduation Progress in Campus Student & Parent (SIS-172844)

Graduation Progress information has been removed from the at-a-glance information for students
on the home page of Campus Parent. On the individual student screen of Campus Student and
Campus Parent, the label has been changed to a link to 'Check Status'.

Path: Campus Student & Campus Parent

Localization - California
California - Monthly Attendance Summary, Register TK Flag/Date (SIS-172074)

The Monthly Attendance Summary has been modified for Transitional Kindergarten (TK) logic:

When a student's grade level is TK, ADA now calculates.
The TK Date on the extract editor is now 04/02/2024.
The PS Grade Level does not report on the MAS or MAR.

Path: CA State Reporting > Monthly Attendance Summary, Monthly Attendance Register

Localization - Oregon
Oregon - Cumulative Average Daily Membership File (SIS-160424)

The Cumulative Average Daily Membership File is now available for Oregon districts. This report
includes information about a student's enrollments, program type and amount of instruction,
graduation details, and attendance calculation. All students receiving public education in grades K-
12 are included.

Path: OR State Reporting > Cumulative Average Daily Membership

Localization - Wisconsin
Wisconsin - Ed-Fi WISE ID Import Update (SIS-172918)

An issue that was causing Discipline records to process in the Ed-Fi Event Queue when running the
WISE ID Import has been fixed.
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Path: System Administration > Ed-Fi


