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Infinite Campus has announced that the Data Extract Utility PULL method will be discontinued,
with an end-of-life date set for June 30th, 2025. Impacts:

e PULL .bat files previously created with the PULL Client tool (ExtractWizardHelper.bat a.k.a.
exportWizard) will no longer function. Districts extracting data by running PULL .bat files
need to migrate to another delivery method (SFTP, FTPS, SMB) for these extracts prior to
deprecation.

e The PULL Client tool, which is used for authenticating into Infinite Campus, will no longer
function correctly and will result in a connection error for users still attempting to utilize
this method.

e On the Data Extract Utility screen within Infinite Campus, PULL mode will be renamed to
Test Extract. The Test Extract button will continue to function.

It's important to note that customers using other delivery methods (SFTP, FTPS, SMB) will not
be affected by this change. For those impacted, it will be crucial to plan and execute the
transition well ahead of the deadline to avoid disruptions in data access and operations.

Please see the Data Extract Utilities article for the most recent information regarding the Data
Extract tool.
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