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Rx Pack - Campus.2311
Last Modified on 12/23/2025 2:51 pm CST

The following corrections are included in Rx Packs for March and April 2023. Rx Packs contain a
small number of critical cases to fix urgent issues, with delivery in an immediate time frame (e.g.,
the fix cannot wait for the next four week Release Pack).

It is recommended that customers apply all subsequent Release Packs immediately following Rx
Packs. Doing so will benefit both customers and Infinite Campus when it comes to supporting the
patch.

Rx Packs are cumulative; each Rx pack will automatically include all previous Rx packs within that
release. These cases will also be included in the Campus.2315 pack unless otherwise noted.

Below is a list of all Rx Packs for Campus.2311 and the date of availability:

Rx Pack Campus.2311.6 - April 6, 2023
Rx Pack Campus.2311.4 - March 29, 2023
Rx Pack Campus.2311.3 - March 24, 2023
Rx Pack Campus.2311.2 - March 16, 2023
Rx Pack Campus.2311.1 - March 13, 2023

See the Release Pack Campus.2311 - March 2023 article for a full list of cases included in the
Campus.2311 release.

Rx Pack Campus.2311.6
Learner Planning
Special Ed Duplicate Evaluations Fix (SIS-168489)

An error where duplicate Evaluations displayed on the Documents tool has been resolved.

Path: Student Information > Special Ed > General > Documents

Online Payments
Fix to Process Deposits with Minimum Field Specified (SIS-168688)

Due to continuing errors related to deposits and the "penny" issue, we have adjusted the way
deposit requests are calculated to allow successful processing.

Path: Path: System Administration > Payments > Deposit Reporter

Localization - California
California - Monthly Attendance Summary Days Possible vs. Days Account (SIS-168442)

http://kb.infinitecampus.com/help/release-pack-campus2311-march-2023
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When generating the Monthly Attendance Summary, the Days Possible total was not equal to the
Days Account total. This has been corrected.

Path: CA State Reporting > Monthly Attendance Summary

Localization - Montana
Montana Evaluation Report Fix (SIS-168562)

Now when the user selects Specific Learning Disability from the list of checkboxes on the Eligibility
Determination editor, the Specify Specific Learning Disability dropdown is now required. This
dropdown is only available when the Specific Learning Disability option is selected. The values
available in the dropdown are RTI and Severe Discrepancy.

Path: Student Information > Special Ed > General > Documents

Rx Pack Campus.2311.4
Online Payments
Online Payments Deposit Fix (SIS-167519)

There was an issue with our vendor that caused some deposits to be short by an amount larger
than $0.01. This has been corrected.

Path: System Administration > Payments > Deposit Reporter

Security
Users Unable to Log into Infinite Campus Unless Security Email Address Confirmed (SIS-168373)

Users in districts where Messenger is not enabled or who are unable to verify their security email
address for various reasons were unable to log into Infinite Campus if the ‘Send an alert when
logging in with a new device’ setting was set in Login Security Settings. To correct this issue,
users are now allowed to skip verification and log into Infinite Campus but will be reminded
periodically to complete the verification process.

Path: System Administration > User Security > User Preference Management > Login Security
Settings

Localization - New Mexico
New Mexico - Ed-Fi Student Section Associations and Staff Section Associations Resources (SIS-
167082)

The Student Section Associations and Staff Section Associations resources have been localized for
Ed-Fi reporting in New Mexico.

Path: System Administration > Ed-Fi
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Rx Pack Campus.2311.3
Point of Sale
Point of Sale 1.0 Transactions Fix (SIS-168385)

Transactions in POS 1.0 had not been posting since the most recent Campus update. This has
been corrected.

Path: N/A

Localization - New Mexico
New Mexico - Ed-Fi Sessions, Course Offerings and Sections Resources (SIS-167077)

The Sessions, Course Offerings and Sections resources have been localized for Ed-Fi reporting in
New Mexico.

Path: System Administration > Ed-Fi

New Mexico - Ed-Fi Students, Student School Associations, and Student Education Organization
Associations Resources (SIS-167078)

The Students, Student School Associations, and Student Education Organization Associations
resources have been localized for Ed-Fi reporting in New Mexico.

Path: System Administration > Ed-Fi

New Mexico - Ed-Fi Staffs and Staff Education Organization Employment Associations Resources
(SIS-167080)

The Staffs and Staff Education Organization Employment Associations resources have been
localized for Ed-Fi reporting in New Mexico.

Path: System Administration > Ed-Fi

New Mexico - Ed-Fi Grades, Grading Periods, and Class Periods Resources (SIS-167423)

The Grades, Grading Periods, and Class Periods resources have been localized for Ed-Fi reporting
in New Mexico.

Path: System Administration > Ed-Fi
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Rx Pack Campus.2311.2
Campus Instruction
Reports - Select All Assignments (SIS-167451)

Previously, when generating a report that included an assignment selector in the editor, if a user
unmarked the Select All checkbox for assignments, marking the checkbox again did not select all
assignments. This has been corrected.

Path: Instruction > Reports

Custom
Custom External Resources Link Broken (SIS-168272)

External resources unrecognized by a district’s Content Security Policy result in a warning
message indicating why the resource is not displaying in the Campus workspace. Within this
message is a Custom External Resource Link which allows the user to access the blocked external
resource in a separate browser window. This link was broken for users and has since been fixed.

Article(s): N/A

Path: N/A

Forms
eSignature for Forms (SIS-168149)

Previously, teachers were unable to request eSignatures for forms if Classroom navigation was not
enabled. This has been corrected.

Path: System Administration > Portal > Preferences > Classroom

Localization - Massachusetts
Massachusetts – HCQP Program Participation Code 54 (SIS-168182)

The HCQP Program Participation Code 54: Scientific Research and/or Engineering has been made
active.

Path: System Administration > Custom > Attribute/Dictionary > Enrollment > HQCP Program
Participation

Localization - Montana
Montana Evaluation Update (SIS-167779)

The Specific Learning Disability checkbox on the Eligibility Determination editor has been updated
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to be a single checkbox instead of two. Existing Evaluation documents' data will be converted with
this change.

Path: Student Information > Special Ed > General > Documents

Rx Pack Campus.2311.1
Campus Instruction
In-Progress Grade - Drop Lowest Score (SIS-168044)

Previously, the calculated In-Progress Grade did not always correctly follow Drop Lowest Score
logic. This has been corrected.

Path: Instruction > Grade Book

Custom
Bug Causing Custom Outline Links to Error (SIS-168226)

A previous case caused a bug which prevented custom outline links from working correctly. This
issue was corrected.

Path: N/A


