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The FRAM module will be receiving updates to improve features, fix bugs, and improve user
experience. This includes the Meal Benefits Application process now being mobile friendly in the
Parent portal. These updates will be occurring on June 5th in the .2323 release. Prior to these
updates taking place, here is a checklist with all of the tasks that will need to be completed prior
to its arrival.

These updates will not be available unless a district has updated to Campus .2323

Pre-Release Tasks
Done Task Description

1 Prepare translations for System Admin > Data Utilites > Language/Translations:
Download the 

. This is a .csv file that includes each of the new and
updated translation terms.
Enter the language code for each term in the LanguageCode column.
Language codes can be found in either of the locations below:

Classic Look: Index> System Administration> Data Utilities>
Languages/Translations
New Look: Index> System Settings> Portal Preferences> Translation
Language Setup

Enter the translations within the TranslatedText column.
Save .csv to be uploaded when your district updates to Campus .2323.

2 Prepare translations for Letter Editor > Online Application Editor:
Review each of the letters from FRAM > Letter Editor > Online Application
Editor. These letters, which can be downloaded below, include:

Note: Additional updates may occur due to changes from the
USDA.

Save translations for when 23-24 letters are created after your district
updates to Campus .2323.

For more information on creating and updating these letters, review Online
Application Letter Editor.

Infinite Campus-FRAM Online Application New & Updated
Translations 

E-Signature Decline Statement 
Letter to Household 

Application Instructions
Submitted

https://dyzz9obi78pm5.cloudfront.net/app/image/id/63f695b0a6cb72528e68a303/n/infinite-campus-fram-online-application-new-updated-translations.csv
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64887dbcd8424b5865326365/n/e-signature-decline-statement.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64887dcb3dd46e22472a6d12/n/letter-to-household.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/648877c81123aa7f96151f6e/n/application-instructions.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64887ddd7c489c6c9965a7d3/n/submitted.pdf
http://kb.infinitecampus.com/help/online-application-letter-editor
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Post-Release Tasks
Done Task Description

1 Review the letter's E-Signature feature under System Administration > User
Security > E-Signature. The E-Signature has changed in that it no longer
requires a PIN to be verified. If the E-Signature checkbox is selected, the
parent/guardian will be required to sign electronically. If unchecked, the
parent/guardian will only be required to complete the Authorization statement.
More details to come with release information.

2 Upload the updated Infinite Campus-FRAM Online Application New & Updated
Translations: 

1. Navigate to System Admin > Data Utilities > Languages/Translations.
2. Select the Translations tab.
3. Choose the language folder from Campus Parent/Student where the

translations will be uploaded. 
4. Follow the instructions in the Upload Translation section to complete

uploading the .csv file.

For additional information, review Translation Setup.

3 Update each of the letters in FRAM > Letter Editor > Online Application Editor
with new translations:

E-Signature Decline Statements
The E-Signature Decline Statement is required to be setup for
English, regardless of whether or not E-Signature is used.

Letter to Household
Application Instructions
Submitted

For more information on creating and updating these letters, review Online
Application Letter Editor.

http://kb.infinitecampus.com/help/translation-setup
http://kb.infinitecampus.com/help/online-application-letter-editor

