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How Can We Help?
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Working With Support

Understand how to best work

with your support team.

For Authorized Contacts
Access resources for your

district's Authorized Support

Contacts.
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Community User Guide
Learn how to best navigate
the Campus Community.
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Troubleshooting Campus
Learn how to solve any issue

that comes your way.
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For Technical Contacts
Access resources for your

district's Technical Support
Contacts.

Forums Guide
Connect with peers, ask
questions, and submit ideas
using the Campus Forums.
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Frequently Asked
Questions
Find answers to common
questions.
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Case Submission
Learn how to submit cases
online via the Support Portal.

Hosting
Explore the details of your
district's hosting platform.
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