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Release notes provide the applicable personnel the ability to review enhancements, modifications
and regulated changes prior to accepting an update. It is advised that users review the release
notes carefully and alert appropriate district staff to changes in the product.

Questions or concerns regarding an update should be submitted by the district's Authorized
Technical Contact via a Support Case.

For additional information on version and platform support, please refer to the Supported
Platforms article.

Release Schedule
At Infinite Campus, we follow a continuous release cycle to keep your system current, secure, and
compliant. Here’s how it works:

Regular Release Packs
We deliver Release Packs every four
weeks, each containing a carefully
selected group of:

New enhancements
Regulatory updates
Bug fixes

Rx Pack for Critical or Time-
Sensitive Updates
In addition to regular Release Packs, we provide Rx
Packs as needed for:

Urgent, high-priority defect fixes that cannot
wait for the next scheduled release.
State-regulated reports or updates when a
complication prevents them from making their
targeted Release Pack.

Planning for Updates
We recommend that districts:

Review each release in the context of your current processes and needs.
Deploy updates first to a staging environment for evaluation and user acceptance testing
(UAT).
Apply the update to your production environment once validated.

Your district’s Authorized Technical Contact can manage and schedule updates through the
Updates tool in the Support Case Portal. This tool allows you to:

Request version updates to production and staging environments
Schedule database refreshes for sandbox and staging sites

Anticipated Release Dates

https://support.infinitecampus.com/s/
https://kb.infinitecampus.com/help/supported-platforms
https://community.infinitecampus.com/kb/display/HELP/Technical+Support+-+Your+Updates
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Please note that on occasion, the actual release date may be postponed, to ensure that the
product being released is ready for customers.  The actual release will be published to the front
page of Community as well as posted as an Announcement in the Community Forums.

Releases follow a naming convention of Campus.YYWW where YY is the year (such as 20) and WW
is the week of the year (such as 29).

Release Number Approximate Date for GA

Campus.2439 Monday, September 23,
2024

Campus.2443 Monday, October 21, 2024

Campus.2447 Monday, November 18, 2024

Campus.2451 Monday, December 16, 2024

Campus.2503 Monday, January 13, 2025

Campus.2507 Monday, February 10, 2025

Campus.2511 Monday, March 10, 2025

Campus.2515 Monday, April 7, 2025

Campus.2519 Monday, May 5, 2025

Campus.2523 Monday, June 2, 2025

Campus.2527 Monday, June 30, 2025

Campus.2531 Monday, July 28, 2025

Campus.2535 Monday, August 25, 2025

Campus.2539 Monday, September 22,
2025

Campus.2543 Monday, October 20, 2025

Campus.2547 Monday, November 17, 2025

Campus.2551 Monday, December 15, 2025

More Information

http://kb.infinitecampus.com/help/release-pack-campus2439-september-2024
http://kb.infinitecampus.com/help/release-pack-campus2443-october-2024
http://kb.infinitecampus.com/help/release-pack-campus2447-november-2024
http://kb.infinitecampus.com/help/release-pack-campus2451-december-2024
http://kb.infinitecampus.com/help/release-pack-campus2503-january-2025
http://kb.infinitecampus.com/help/release-pack-campus2507-february-2025
http://kb.infinitecampus.com/help/release-pack-campus2511-march-2025
https://kb.infinitecampus.com/help/release-pack-campus2515-april-2025
http://kb.infinitecampus.com/help/release-pack-campus2519-may-2025
http://kb.infinitecampus.com/help/release-pack-campus2523-june-2025
http://kb.infinitecampus.com/help/release-pack-campus2527-june-2025
http://kb.infinitecampus.com/help/release-pack-campus2531-july-2025
http://kb.infinitecampus.com/help/release-pack-campus2535-august-2025
http://kb.infinitecampus.com/help/release-pack-campus2539-september-2025
http://kb.infinitecampus.com/help/release-pack-campus2543-october-2025

