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The following corrections are included in Rx Packs for April and May 2021. Rx Packs contain a
small number of critical cases to fix urgent issues, with delivery in an immediate time frame (e.g.,
the fix cannot wait for the next four week Release Pack).

It is recommended that customers apply all subsequent Release Packs immediately following Rx
Packs. Doing so will benefit both customers and Infinite Campus when it comes to supporting the
patch.

Rx Packs are cumulative; each Rx pack will automatically include all previous Rx packs within that
release. These cases will also be included in the Campus.2120 pack unless otherwise noted.

Below is a list of all Rx Packs for Campus.2116 and the date of availability:

Rx Pack Campus.2116.6 - May 21, 2021
Rx Pack Campus.2116.5 - May 7, 2021
Rx Pack Campus.2116.4 - Tuesday, April 20, 2021
Rx Pack Campus.2116.3 - Monday, April 19, 2021
Rx Pack Campus.2116.2 - Tuesday, April 13, 2021
Rx Pack Campus.2116.1 - Monday, April 12, 2021

See the Release Pack Campus.2116 - April 2021 article for a full list of cases included in the
Campus.2116 release.

Rx Pack Campus.2116.6
Online Payments
Transactions Missing Settlement Dates Fixed (SIS-146667)

This issue only applies to districts that have migrated to Payrix.

Some districts were seeing transactions that did not have settlement dates. This issue was
corrected. If the original payment date is greater than 10 days and does not have a settlement
date, contact Campus Support.

Path: System Administration > Payments

Rx Pack Campus.2116.5
Attendance

http://kb.infinitecampus.com/#rx-pack-campus21166
http://kb.infinitecampus.com/#rx-pack-campus21165
http://kb.infinitecampus.com/#rx-pack-campus21164
http://kb.infinitecampus.com/#rx-pack-campus21163
http://kb.infinitecampus.com/#rx-pack-campus21162
http://kb.infinitecampus.com/#rx-pack-campus21161
http://kb.infinitecampus.com/help/release-pack-campus2116-april-2021
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Virtual Attendance Posting Job (SIS-145973)

After taking the Campus.2112 Release, the Virtual Attendance Job was no longer running daily for
some districts. This has been corrected.

Path: System Administration > Attendance > Virtual Attendance Preferences

Localization - Arizona
Arizona – State Seal Codes (SIS-146742)

The following State Seal codes were added:

Finance - AZ State Seal of Personal Finance
Civics - AZ State Seal of Civics Literacy

Path: Student Information > General > Graduation > State Seal

Rx Pack Campus.2116.4
Security
SAML IDP Issue Causing Site Outage (SIS-146370)

A connection pool bug was causing Campus IDP issues and creating site outages. This issue was
corrected.

Path: N/A

Localization - Kentucky
Kentucky – Stored Procedure Causing Unresponsive Sites (SIS-146438)

An issue with the fix_AttendanceCheckInOut stored procedure was causing some production sites
to become unresponsive. This issue was corrected.

Path: N/A

Rx Pack Campus.2116.3
Infrastructure
Upgrade to Taglibs Causing Issues with Previous Version Production App (SIS-146473)

A taglibs update in Campus.2116 is causing an issue where if a district is running Campus.2116 in
a staging environment on the same Tomcat instance as their production app which is running an
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earlier version of Campus, certain changes will affect both app versions causing problems with the
older production app. This issue was corrected.

Path: N/A

Rx Pack Campus.2116.2
Blended Learning
Blended Learning Groups - New Group Creation Advancement (SIS-146138)

The process for creating a new Blended Learning Group would not let the user advance to step 3
of the process. This has been corrected.

Path: Scheduling > Blended Learning Groups > New Blended Learning Groups

FRAM
Updated Income Eligibility Guidelines for 2021/22 (SIS-144902)

The Income Guide was updated for the upcoming school year.

Path: FRAM > Income Guide

Localization - Arizona
Arizona - Ed-Fi Attendance Job Update (SIS-146104)

Districts were receiving an error when reporting attendance for Pre-K students. This issue has
been corrected.

Path: System Administration > Ed-Fi > Ed-Fi Configuration

Localization - Colorado
Colorado - P-EBT Extract (SIS-146160)

A new P-EBT Extract is available for reporting pandemic electronic benefits for students who are
eligible for SNAP or FRPL and meet the criteria to receive P-EBT.

A new Remote Learning checkbox has been added to the State Reporting Enrollment Editor. When
marked, it indicates the student was enrolled in full time distance learning. This field reports on
the P-EBT Extract.

Path: CO State Reporting > Data Pipeline > P-EBT Extract
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Rx Pack Campus.2116.1
FRAM
Meal Benefits Application on Campus Parent (SIS-146163)

People using Campus Parent could not access the Meal Benefits Application. This issue was
corrected.

Path: More > Meal Benefits Application

Localization - New Jersey
New Jersey - OPE ID (SIS-146114)

The warning message that displays when assigning an OPE ID value displayed after any change
made to the Course. This has been corrected to only display when a value is selected in the OPE ID
field AND the Type field is not set to C: College Level Dual Enrollment/Dual Credit Course.

The OPE ID field was added in the Campus.2112 Release Pack (March 2120) and reports on the
SMART Student Course Data Extract.

Path: Scheduling > Courses > Course > Course Information > OPE ID

Localization - Rhode Island
Rhode Island - Enrollment Census Core Extract (SIS-146032)

The Language Home field now reports for all students. Previously, this value only reported for
IEP/LEP students.

Path: RI State Reporting > Enrollment Census > Enrollment Census Core


