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This article shows how to use the Campus Mobile Payments app to process credit/debit card
payments on a device such as a tablet or smartphone.

If a card is chip-enabled, it must use the chip (insert or tap) first. Only after three failures to
read the chip is the swipe enabled for that card. If a card does not have a chip installed, you
can swipe it as expected.

1. Launch the Campus Mobile Payments app on the device.
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2. Depending on your device, you may be asked to access Bluetooth. Tap the OK button.
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“Payments” Would Like to
Use Bluetooth

Bluetooth is used to access
card readers.

Result
You will see the Scan District QR Code screen or the Event PIN Entry screen.

3. If you see "Scan District QR Code," contact the school's technical person to register the
device.

Scan District QR Code

4. Enter the cashier PIN (provided by your event coordinator) in the Event PIN
Entry boxes and tap Next.
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Event PIN Entry

Result
Information about the event displays.

5. Verify this is the correct event and then tap the Next button.

11:16

Cleveland Elementary Supply Sale

Description

classes.

Event Duration

1/17/23,10:00 AM - 1/17/23, 4:00 PM
Categories

School Supplies

Today the Cleveland students will be buying supplies for their

- T

) |

Result

The Scan for Card Readers screen displays.

6. Turn on the card reader and place it next to the device, and then tap Scan.
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Scan For Card Readers
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7. Depending on your device, you may see one or both messages below. Select the response(s)
in the orange box(es).

Allow Campus Mobile Payments
to access this device’s location?

Allow Campus Mobile Payments
to find, connect to, and
determine the relative position

of nearby devices?

Precise Approximate
While using the a
Don't allow

Only this time

Don'’t allow

8. A list displaying one or more serial numbers for card readers appears. Compare the serial
number on the back of the card reader with the list.
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Cleveland Elementary Supply Sale %%

Scan For Card Readers

If the card reader does not appear in the list, make sure it is
turned on and not connected to another device.

CHB30 W O connect

¢ Back

TIP: The serial number and passkey may be hard to read. Place a label on the back of the
card reader with the serial number and passkey printed on it.

9. Tap the Connect button for the serial number that matches your card reader. Depending on
your device, you may see scenarios similar to the ones below.
Enter the passkey located on the back of the card reader, and then tap thePair or OK button.

Bluetooth Pai

Pair with CHB30

Pair with CHB30
Cancel

0 bow

2

type this PIN on the
™ el

111111111

qwertyuiop

Bluetooth pairing request .
2l 1S} Kdil RN Kol 1l iR AS Al
¢ BEEEbDn

Cancel
w English (US)

10. When the green dots stop displaying and you see the Connected message next to the serial
number, tap Next.
You can now begin the checkout process.
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Scan For Card Readers

If the card reader does not appear in the list, make sure it
is turned on and not connected to another device.

ores

—

11. The categories (in the orange box) appear, and its products appear below.
Tap the category you need. When you see the products, tap the one that has the purchasable

items.
Harrison Girls Basketball Harrison Girls Basketball
Concessions | Event Tickets | Fundraisers, Donations, B{ Concessions | Event Tickets  Fundraisers, Donations, B
Products Beverages
Beverages Candy Blue Sport Cola
Popcom
Diet Cola Lemon-Lime

Root Beer Red Sport

Water

Checkout (1) Back Checkout (1)
— —

Select a Category and Product

Purchasable Items Display
After Selecting a Product

Result
After selecting the product, the items that can be purchased are displayed.
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13.

Select the item being purchased.

- A student number may be required for this purchase, or it can be optional.

- In Figure 1, the Student Number is required, as indicated with the red asterisk.

- In Figure 2, the Student Number is optional, and it can be omitted by tapping the Skip
button.

After entering the Student Number, tap Confirm.

28 @ =@ -

Student Number Required Student Number

A Student Number is required for this purchase. Please A Student Number can be entered for this purchase. Press.
enter the number and select Confirm to continue or Cancel Confirm to apply a student number, press Skip to add the
to choose a different item. item without a student number or press Cancel to remove

Student Number * Student Name the item.
Student Number Student Name

: = coneel

Cancel

QO ® or @@ & - ¢
AQWERTY U I'OP

QO B or @ &
QWER TY U I'O

ASDFGHUJKL ASDFGHUJKL

# ZXCVBNM@Na ZXCVBNM &

©

Result
The item is added to the cart.

As items are being selected, a number next to it indicates the quantity being purchased.
- Tap the item again to increase the quantity or tap the EJ to remove it.

- Tap the red minus sign ( g ) to decrease the quantity.

- The number on the Checkout button is the total number of all items purchased.
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Harrison Girls Basketball
jsions | Event Tickets  Fundraisers, Donations, Boosters
Beverages
Blue Sport Cola
l 282
Diet Cola Lemon-Lime
Root Beer Red Sport
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Water
)
—

14. If the item selected has a custom price, enter an amount in the Price field and tap Add to
Cart.

Enter Custom Amount

4 5 6
7 8 9
0 &

15. When you are ready to accept payment, tap Checkout.
Result
The items in the cart display.

16. Verify the items are correct.
a. The quantity can be increased or decreased.
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b. An item can be removed.
c. The receipt can be emailed by providing an email address.

2:31 [}
2 ltems in Cart
ITEMS | Qv AMOUNT
Gym Clothes - Boys
Shirt, XL (-)2 «332.00 [x]
Aden Ahlers (103770) -
Gym Clothes - Boys
Shorts, XL 1 [ + $16.00 | x ‘
Aden Ahlers (103770)
Subtotal: $48.00
Service Fee: $1.68
Total: $49.68
Email Address for Receipt:
[usergesampleom

B e

17. If everything looks correct, choose Process Payment or Manual Credit Card Entry.
Result
The Confirm Payment and Receipt (Process Payment) or the Credit/Bank Card Processing
(Manual Credit Card Entry) screen displays.

18. If Manual Credit Card Entry was chosen, enter all of the required credit card information,
then tap Submit Payment

19. Tap the OK button to continue.
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Confirm Payment and Receipt

Confirm payment submission of $33.12?

Email: No

Result
The Insert, Tap, or Swipe Card message displays.

20. Insert, tap, or swipe the credit/debit card in the card reader.
Note: Insert or tap must be used if the card is chip-enabled.

Insert, Tap, or Swipe Card

Accepted Payment Methods: A

T =

Result
The Payment Successful screen displays.

21. Tap the Next Customer button to start a new transaction.
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Payment Successful.

Payment Reference Number:
11_txn_63¢70750756170900fee0b0

ITEMS ary AMOUNT

Gym Clothes - Boys Shirt,

XL 1 $16.00
Aden Ahlers (103770)

Gym Clothes - Boys Shorts,
XL 1 $16.00
Aden Ahlers (103770)

Subtotal: $32.00
Service Fee: $1.12
Total: $33.12

Next Customer

22. Continue to process transactions. When the event is over, tap the Gear icon and choose
Logout.

Device Details

About

Event Information

Card Reader Management

Logout

:

Checkout (0)

You will be returned to the Event PIN Entry screen.
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The Gear Icon

The menu for the Gear icon changes depending on where you are within the app. Below are the
descriptions for all of the menu options.

Device Details

About

Event Information

Card Reader Management

Logout

Checkout (0)
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Device Details

Device Details gives the app version and the name of the device being used. The name is the
one given in the Device Management tool.

Device Details

District Device Name
Arthur Library Pixel 6

App Version
0.22.0

About

The About screen displays the rights and trademarks for the Campus Mobile Payments app.

10:37 i

About

Infinite Campus 2022
Infinite Campus and Infinite Campus logos are trademarks.

Infinite Campus, All rights reserved.

Event Information

Choose Event Information to get the details about the event taking place.

Cleveland Elementary Supply Sale

Description

Today the Cleveland students will be buying supplies for their
classes.

Event Duration

1/18/23,10:00 AM - 1/24/23, 8:00 PM
Categories

Clothing

School Supplies

Card Reader Management
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Choose Card Reader Management to see which devices are being used at this event. The card
reader you are using should say Connected.

Scan For Card Readers

Scan

oHe

Logout

When an event is over, choose Logout to get logged out of Campus Mobile Payments. You will be
returned to the Event PIN Entry screen.

Event PIN Entry

[
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