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Tool Search: SIF Message History

The SIF Message History tool allows users to generate a report which includes detailed information
about messages sent for a specific SIF object within a specific time frame, agent, and zone. This
report allows you to review recent SIF agent activity and is especially useful for troubleshooting
errors to and from a SIF reporting entity. 

Tool Rights
PATH: System Administration > User Security > Users > Tool Rights

In order to generate the SIF Message History Report, users must have at least R(ead) tool rights

SIF Message History

http://kb.infinitecampus.com/#tool-rights
http://kb.infinitecampus.com/#generating-the-sif-message-history-report
http://kb.infinitecampus.com/#understanding-the-sif-message-history-report
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5fda86e121c6e029157ae/n/sif%20message%20history%202001.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5fda9ad121c17181edf25/n/tool%20rights.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5fdaaad121c87171edfc4/n/generate%201.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5fdab8e121ca60aea1aab/n/get%20the%20report.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5fdac8e121c7210ea1638/n/SIF%20batch%20report%20overview.png


Copyright © 2010-2024 Infinite Campus. All rights reserved.

assigned to the SIF Message History tool.

Generating the SIF Message History
Report
Users can generate the SIF Message History Report to review recent SIF agent activity and diagnose
SIF message errors which may be occurring from a SIF reporting entity. 

SIF Message History Tool Rights
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To Generate the SIF Message History Report
1. Enter the Start Date. This is the first day in the date range of SIF messages included in the

report.
2. Enter the End Date. This is the last day in the date range of SIF messages included in the

report.
3. Select an agent from the Agent Selection dropdown list. Only SIF messages processed from

this agent are included in the report.
4. Select a zone from the Zone Selection dropdown list. Only SIF messages processed through

this zone are included in the report.
5. Select which SIF Objects will report message data. Select 'All Objects' to see all SIF messages

within the timeframe of the zone and agent selected or select an individual (or more) SIF
Object to see SIF message results for these specific objects. 

6. Select the Report Format. Options include HTML or CSV.
7. Select how the report will be generated. 

Click Generate Extract to view the report in the selected format or 
Click Submit to Batch  to schedule when the report will generate. When submitting the
report to batch, the report will appear within the Batch Queue List in a Status of Queued.
Once complete, the Status will update to Completed and you can access the report by
clicking the Get the report hyperlink (see image below).

Generating the SIF Message History
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Understanding the SIF Message
History Report

The table below describes each column on the report.

Column Description

Batch ID A unique identifier for the batch sync processed for that object in the identified
agent and zone.

Batch
GUID

A unique identifier for the batch sync processed for that object in the identified
agent and zone.

Agent
Name

The agent which processed the SIF messages.

Zone
Name

The zone which processed the SIF messages.

Name The name of the SIF object.

Records
Sent

The number of records sent during the batch sync.

Records
Processed

The number of records successfully processed by the receiving SIF entity. If this
number varies from the Records Sent number, this indicates errors occurred.

Get the Report Link

Example of the SIF Message History Report
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Records
Error
Count

The number of records that were not successfully processed by the receiving SIF
entity. This indicates additional investigation might be necessary to identify the
reason behind these errors.

Status The determined status of the batch sync.
3 = Success
4 = Fail

Start
Timestamp

The time in which the SIF request is received by the SIF reporting entity (this is
not when Campus has responded).

End
Timestamp

The time in which the SIF message failed. This will only populate a value for failed
messages. If the message was successful, this field reports as null.

Partial Always reports as 0.

Triggered
By

Always reports blank.

Column Description


